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Thursday, 15 January 2015

To Whom It May Concern;

PQAS set our Quality management system about 2 years back that has helped Phoenix achieve
increased efficiency and ensuring long term strategy was met. To supplement our competitiveness,
PQAS were entrusted late last year with setting up systems to meet the requirements of ISO 14001
and AS 4801. Not only was the, the Integrated Management System set in less than 3 months and on
the very 1st attempt, it completely reflects Phoenix practices and led the certifying body auditors to

favourably comment on its thoroughness.

We at Phoenix can certainly attest to the quality services provided from PQAS. The real world
business oriented approach not only provides the element of certification to which is required to
give clients certainty but also provides a solid foundation for business growth which carries through

the entire organisation.

Kind Regards,

Adam Castro
Chief Executive Officer
Phoenix Australasia Pty Ltd.



